PARTICIPATING HOTELS

supperclub.langhamhotels.com

THE LANGHAM HOTELS

THE LANGHAM, AUCKLAND
THE LANGHAM, BOSTON
THE LANGHAM, HONG KONG
THE LANGHAM, LONDON
THE LANGHAM HUNTINGTON, PASADENA, LOS ANGELES
THE LANGHAM, MELBOURNE
THE LANGHAM, XINTIANDI, SHANGHAI

THE LANGHAM, YANGTZE BOUTIQUE, SHANGHAI

LANGHAM PLACE HOTELS

LANGHAM PLACE, BEIJING CAPITAL AIRPORT

LANGHAM PLACE, MONGKOK, HONG KONG

EATON HOTELS

EATON LUXE, NANQIAO, SHANGHAI
EATON SMART, HONG KONG

EATON SMART, NEW DELHI TRANSIT HOTEL
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LANGHAM SUPPER CLLUB

Programme 1erms & Conditions

LANGHAM SUPPER CLUB (hereinafter called “LSC") is managed by Langham Hotels International Limited
(hereinafter called “LHI"), which reserves the right to change, limit or cancel any or all programme benefits,
rewards, rules and regulations, or even discontinue LSC altogether, at any time and without prior notice.

The LANGHAM SUPPER CLUB Card (“LSC Card”) is a membership card, not a credit card, and is the
property of LHI. The loss of such card should therefore be reported to LHI immediately. A replacement card
will then be issued at a nominal charge.

The LSC Card is not transferrable and shall be used exclusively by the cardholder for his / her personal
use; accordingly, the LSC discount applies only to meals or banquet activities hosted by the cardholder
himself / herself, and to his / her own stay at Langham or its affiliate hotels. LSC Card cardholders are
required to present their LSC Card in order to enjoy their discounts and benefits.

The LSC food-and-beverage discount:

« applies only to a maximum of two tables (up to 24 guests) booked for any one meal period, whether in
an a la carte restaurant or banquet room;

« does not apply to ancillary items (eg tobacco, newspaper, sundries) and the service charges;
« cannot be used in conjunction with any other special promotion;

« is subject to blackout dates determined at the hotel's discretion; and

« requires advance table booking.

The LSC room discount is applicable only to rooms booked directly with the participating hotels through
their sales department or reservations office, subject to availability and blackout dates determined at the
hotel's discretion. Any form of online booking or booking through any third party does not qualify.

The LSC Spa service discount requires advance booking, is subject to treatment availability (blackout dates
may apply) and cannot be used in conjunction with other promotions at Chuan Spa, Chuan Body + Soul and
Huntington Spa.

LSC bespoke benefits vary from hotel to hotel, are subject to availability (blackout dates may apply) and
may require separate price quotations. LSC Card cardholders shall consult with the relevant hotel directly
for details on hotel-specific LSC bespoke benefits.

LSC discounts cannot be used in conjunction with any other promotions, discount offers or frequent flyer
programme benefits.

Where there are two or more LSC Card cardholders present, only one cardholder may use his / her
discount for the same meal, banquet or hotel stay.

. LSC membership is open only to certified residents of the country where the relevant LHI property is

located. (Applicants may be requested by LHI to present proof of their identity.)

Every receipt, or bundle of receipts, certifying a spend of the requisite amount (excluding service charges,
tips and applicable taxes) within a 90-day period at any qualified LHI property, can be utilised for the
application of one LSC Card only.

. Upon becoming members of LSC, applicants agree that LHI and its affiliated brands may from time to time

correspond with them either by mail or electronically, for the purpose of communicating latest updates,
member benefits / activities and hotel promotions.

. LHI reserves the right and at its sole discretion, to reject any LSC membership application whatsoever it

receives, or to terminate the membership of any LSC member who acts in a manner deemed inappropriate
by LHI.

. LHI reserves the right and at its sole discretion, to amend, delete, or include any provision in the LSC

Programme Terms and Conditions, without notice to LSC members. It is members' responsibility to
regularly check with LHI or the participating hotels for any changes to these terms and conditions.

. In the event of any dispute related to LSC, LHI and its properties reserve the right to make the final decision.

. Your signature on, and / or use of the LSC Card, represents your full understanding and acceptance of all

of the above terms and conditions.

In the event of any inconsistency between the English and Chinese versions of the above Terms and
Conditions, the English version shall prevail.
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INTRODUCTION & APPLICATION

a world of delicious rewards



10US 176e0ards...

The LANGHAM SUPPER CLUB is your portal
to a world of fabulous rewards, presented in
acknowledgement of your patronage of the
delightful dining offers from Langham’s
portfolio of hotels.

LANGHAM SUPPER CLUB membership at
The Langham, Melbourne is AUS175 per
person and is valid for 12 months.

1o become a member of this exciting programme,
Jill in the enclosed application form and return
to the hotel. It’s as simple as that! We will issue
your card within four weeks of
recerving your application.

enefits

Memdbers are entitled to an exclusive 15% discount on the following offerings
at The Langham, Melbourne:

WINING AND DINING
in our restaurants and bars

HOTEL STAY
when you book a room directly with the hotel at Best Available Rate

SPA TREATMENTS
at our signature Chuan Spa

Members can also enjoy different bespoke benefits, designed to meet your
culinary desires, specifically at The Langham, Melbourne:

SPECIAL INVITATIONS
10 food and beverage events held at our hotel (eg. new menu launches,
Sfashion parades, cooking classes and so forth)

COMPLIMENTARY BIRTHDAY CAKE
when dining with at least one paying guest within the member’s birthday
month

LANGHAM GIFTS
10% discount at Flavours of Langham, the hotel gift shop

WINE VOUCHERS

2 vouchers for a complimentary bottle of house wine when dining
HEALTH CLUB

8150 discount of health club joining fee

Members may also enjoy 15% discount on dining, hotel stay and Chuan
Spa treatments at any other The Langham, Langham Place or Eaton
hotels as well as affiliated establishments worldwide. Certain restrictions
may apply.

The Langham, Melbourne benefits are subject to the following conditions:

- Subject to availability
- Wining and dining discount is limited to AUS150 per transaction

Note: Additional terms and conditions may apply to the offers above.

APPLICATION FORM

To become a member, please fill in this form and return to the hotel.

LANGHAM SUPPER CLUB
The Langham, Melbourne

One Southgate Ave, Southbank
Victoria, 3006, Australia

Toll Free: 1800 641 107
rest.res@langhambhotels.com
supperclub.langhamhotels.com

Surname

First name

(Country code) (Area code) (Phone no.)

Phone

(Country code) (Area code) (Phone no)

Mobile

E-mail

Address: Flat / Suite Floor / Level

Block/Building Estate

Street

State / Province Postal / Zip Code Country

Date of birth (bo/Mm/YYYY) Wedding date (if any) (DD/MM/YYYY)

Please deduct $175 for my LANGHAM SUPPER CLUB membership card
from.

[J American Express [J visa [J Mastercard

[J Diners Club [J Bankcard [J cash

Expiry Date \—‘—‘ \—‘—‘

Credit card payments relating to The Langham Melbourne incur a merchant fee
of 1.5% in addition to the total amount payable. Payments by cash or EFTPOS
do not attract transaction fees.

I hereby authorise Langham Hotels International (LHI) and/or its related
companies to manage my membership account and communicate with me
regarding this programme.

Signature Date

For office use:
[J Opt out of direct marketing promotions




